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DISABILITY ACCOMMODATION POLICY

SCOPE

This policy applies to all staff and students at the University of Cyberjaya (“University”), including prospective staff
and students.

POLICY STATEMENT

The University is committed to promoting inclusivity, accessibility, and equal opportunities for staff and students
with disabilities.

1.1

1.2

2.2

4.2

GENERAL PRINCIPLES

The University recognises people of diverse abilities and is committed to fostering an inclusive environment
for staff and students with disabilities in employment and education.

To support this commitment, the University upholds the following principles:

1.2.1 Compliance — adhering to all relevant legislation and regulations regarding accessibility and equity
for individuals with disabilities;

1.2.2 Admission — ensuring eligible students with disabilities are not denied admission based on their
disabilities;

1.2.3 Student Support — providing necessary services and support to facilitate the full participation of
students with disabilities in the academic, cultural, and social life at the University;

1.2.4 Staff Support — offering access and assistance to staff with disabilities to enable independent
participation in all aspects of their work and career development; and

1.2.5 Positive Attitude — promoting unbiased, respective attitudes towards individuals with disabilities
among staff, students, and the broader community.

DISCLOSURE

Staff and students with disabilities must provide information regarding the nature and extent of their
disabilities and their support needs to enable the University to assist in meeting their specific needs.

Staff and students are not required to disclose their disability unless seeking accommodation or workplace
adjustments.

PHYSICAL ACCESS

The University is committed to making its buildings and facilities accessible to all staff, students, and the
broader community. The University, wherever reasonably possible will:

3.1.1 ensure buildings, facilities, and services including hostel accommodation are accessible and respond
to reports of physical access barriers;

3.1.2 make alternative arrangements to allow participation in an activity or event that may be inaccessible
to individuals with a disability;

3.1.3 provide accessible parking facilities for people with disability;

3.1.4 provide information about accessibility at the University, including a campus access map.

RESPONSIBILITIES OF STAFF AND STUDENTS

The University has the responsibility to ensure that this Policy is applied consistently across the University
and is accessible to all staff and students.

The Student Experience and Global Engagement Department (SEGE) must:

e coordinate disability accommodations and serve as the central point of contact for individuals with
disabilities; and

e support the implementation of disability services promptly and maintain confidentiality of all disability
information shared by the staff and students.
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4.3

4.4

6.2

Supervisors must:

e consult with the relevant office and provide reasonable adjustments for their staff with disabilities who
are under his/her supervision; and

e engage in a discussion with the staff with a disability about the inherent requirement of his/her position
when reasonable adjustments are needed or if making such adjustments may not be possible.

Staff and students must:

e register with the Disability Service Office in a timely manner;

provide current and relevant medical documentation;

participate in consultations where required; and

inform the Disability Service Office if his/her disability condition changes.

APPEALS AND GRIEVANCES

Staff and students who believe he/she has been treated unfairly on the grounds of disability are encouraged
to file a grievance report. The University is committed to accessible, fair, and confidential processes for the
resolution of complaints based on allegations of discrimination on the grounds of disability.

FUNDING ARRANGEMENTS

The University will, as part of its annual budget process, determine an appropriate allocation of funding to
resource disability support services.

The University will not fund Personal aid or equipment required by the staff or students for private or non-
work-related purposes.

REVIEW AND REVISION

This policy will be reviewed annually to align with the changes in applicable laws in Malaysia.

DEFINITION

Accommodation means necessary and appropriate modifications and adjustments not

imposing a disproportionate or undue burden, in ensuring that persons with
disabilities may enjoy or exercise the quality of life and well-being on an equal
basis with persons without disabilities.

Disability means impairments including long-term physical, mental, intellectual or

sensory impairments which in interaction with various barriers may hinder the
full and effective participation of persons with disabilities in society.

Disability Service Office means the office that provides services to staff and students with a disability

relating to advice, information, support, and recommendations on reasonable
adjustment, resources, and services. For staff, please refer to Group HR and
for students, please refer to SEGE.

Staff

means an academic and administrative staff employed by the University.

Student means a person enrolled for a course at the University.

Disability Accommodation Policy /v1



