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ANTI-HARASSMENT POLICY 
 
SCOPE 
 

This policy applies to all staff and students at the University of Cyberjaya (“University”) including contractors, 
vendors, and visitors. 
 
POLICY STATEMENT 
 

The University is committed to providing a safe and respectful environment, free from unlawful harassment, and 
aims to prevent and respond effectively to incidents of harassment in all forms.  

 
1. GENERAL PRINCIPLES 
 

1.1 The University does not tolerate any form of harassment and prohibits behaviour that does not conform 
with the University’s acceptable behaviour standards. 

 

1.2 The University will take all reasonable steps to: 
 1.2.1 create a work environment free from sexual harassment; 
 1.2.2 promote respectful and collaborative behaviours within the University community at all times; 
 1.2.3  provide support to staff and students who raise concerns about harassment or make complaints 

from reprisal action; 
 1.2.4 respond to reports of harassment in a manner that is, to the extent possible, confidential, timely 

and fair; and 
 1.2.5 hold staff and students accountable for their behaviour. 

 
2. ACTS OF HARASSMENT 
 

2.1 The University prohibits any form of harassment based on a person’s gender, race, religion, culture, 
physical or mental disability, physical appearance, or any other characteristic protected by the laws in 
Malaysia. 

 

2.2 Harassment includes the following:  
 

 (a)  physical and/or verbal abuse and threats;  
 

 (b)  physical, verbal, and/or non-verbal hostile behaviour;  
 

 (c)  bullying;  
 

 (d)  creating hostile, humiliating, and/or offensive environment;  
 

 (e)  in possession or use a weapon of any kind or threaten to bring a weapon to the University;  
 

 (f)  displaying insulting, degrading images and/or messages;  
 

 (g)  sending abusive or hurtful texts, emails or posts, images or videos through social media;  
 

 (h)  spreading rumours about a person’s personal life;  
 

 (i)  sexual harassment comprising:  
 

  i)  Non-verbal:  
  staring, leering, or ogling with suggestive overtones, physical gestures, sounds or body language 

with sexual connotations.  
   

  ii)  Verbal:  
   sexual/suggestive teasing, offensive comments, jokes, jesting, kidding, sounds, questioning or 

suggestive comments about one’s physical appearance or clothing, or wolf whistles.  
   

  iii) Visual:  
   showing pornographic materials, drawing or writing sex-based letters, indecent sexual exposure, 

sexually explicit offensive or degrading pictures, or reading materials such as calendars, posters, 
cards, letters, software, websites, WhatsApp, emails, or any other social media platforms. 
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3. REPORTING 
  

3.1  Any staff or student of the University who has been harassed, witnessed harassment or is affected by it, 
must take appropriate steps as specified below: 

 

 3.1.1  immediately object and request such behaviour to be stopped; 
 

 3.1.2  keep a written record of each incident of harassment, including the date, time, place, any 
evidence and available witnesses; 

 

 3.1.3  make a formal complaint: 
   i)  between staff and staff – directly to his/her supervisor or Group HR; 
   ii) between staff and student – directly to Group HR; and  
   iii)  between student and students – directly to Director, Student Experience and Global  

Engagement (SEGE). 
       
   All formal complaints must be made at the earliest opportunity and no later than twenty-four (24) 

hours after receiving the complaint. 
 
3.2 Upon receiving the complaint, Group HR/Director, SEGE shall promptly conduct a thorough investigation 

including interviewing the complainant, the alleged harasser, and possible witnesses to establish if 
disciplinary action is warranted. 

 

3.3 Upon completion of the investigation, if any staff or student is found to have committed any form of 
harassment will face disciplinary action, which may include: 

: 

(i) For staff 
● first written warning detailing the improvement required;  
● final written warning if the conduct is sufficiently serious; or 
● formal disciplinary proceedings. 
 

(ii) For students 
● a written undertaking to be of good conduct and behaviour; 
● first written warning detailing the improvement required; or 
● final written warning. 

 

3.4 Student related complaints may be referred to the Student Disciplinary body, where appropriate.  
 
3.5 Any person who knowingly makes false, vexatious, or frivolous allegations of harassment will be subject 

to disciplinary action including dismissal. 

 
4. COUNSELLING 
 

4.1 The University provides counselling support for staff and students who are emotionally affected by 
harassment. Staff and students may also request counselling services when needed, a 

 

4.2 All information shared during the counselling sessions will be kept confidential. 

 
5. CONFIDENTIALITY 
 

5.1 All reasonable steps will be taken to protect the anonymity of the Complainant and Harasser. However, 
under certain circumstances and to assist in the investigation, the identities may become known or 
revealed. 

 

5.2 The Complainant or any person who is involved in the investigation process shall not disseminate to third 
parties any information related to the complaint, including the status or outcome of the investigation except  

  

 5.2.1  to those who are authorised under this Policy; 
 5.2.2  if required by law; and 
  5.2.3  on a strictly confidential basis to a professionally qualified lawyer to obtain legal advice.   
 

5.3 All records of the investigation will be kept confidential. The investigation documents, including the finding, 
shall not be disclosed unless necessary to investigate an incident or complaint of harassment or take 
corrective action. 

 
6. REVIEW AND REVISION 
 

 This policy will be reviewed annually to align with the changes in applicable laws in Malaysia. 
 
DEFINITIONS 
 

Complainant refers to the person who has made a complaint or allegation under this Policy 
 

Harasser refers to the person alleged to have committed acts of harassment. 
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